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From the CEO

There’s a reason that the words “patient centered, family sensitive 

care” appear on many of the materials from Temecula Valley Hospital. 

This phrase is at the core of everything we do, providing focus on the 

patients and communities we serve, and driving our daily actions. 

I’m proud to acknowledge that these efforts are being recognized by 

organizations beyond our hospital campus, some of which represent 

national distinction. In recent months, Temecula Valley Hospital 

received consecutive “A” ratings for hospital safety from the Leapfrog 

Group. The Leapfrog Group also honored Temecula Valley Hospital 

with its Top Hospital Award, making the hospital one of just six in 

the state to earn the award. The American Heart Association and the 

American Stroke Association have also recognized us for meeting 

strict quality measures tied to stroke treatment.

While we know that we’re committed to high quality standards in 

every area of our facility, these awards help to validate our efforts 

and share that message, as does the high patient-experience score tallied from Press Ganey, a national 

healthcare surveying organization. Whether it’s our 100 percent private room amenity, our 24-hour 

patient visitation policy or our belief that engaging family members is critical to successful patient 

outcomes, our patients have noticed and are sharing their positive experiences.

At Temecula Valley Hospital, we’ve built a culture that feels like family, and we’re honored to welcome 

all of you into it. By bringing high quality healthcare services and advanced technology within reach of 

the community, we continue to fulfill our mission to deliver exceptional and compassionate care. This 

includes being a designated STEMI Receiving Center and Stroke Ready Hospital by the Riverside and San 

Diego counties Emergency Medical Services agencies, being an Advanced Primary Stroke Center, and 

offering specialty services such as open heart surgery. It also includes building out our hospital footprint 

to provide more space for quality care delivery.

Temecula Valley Hospital is part of a vibrant, growing community, and as we continue to expand, 

improve and succeed, we look forward to your continued support.

Darlene Wetton

Chief Executive Officer

Temecula Valley Hospital

2018 Community Profile  |  1



Temecula Valley 
Hospital
The 140-bed, five-story Temecula Valley Hospital 

in Temecula, California is defining a new era in 

healthcare with its advanced technology and 

patient-focused care. The hospital opened in 2013 

as a center for healing with a soothing environment 

that has peaceful scenic views, natural light and 

spacious, comfortable lounges. With 300 affiliated 

physicians, over 800 employees, and 170 volunteers, 

Temecula Valley Hospital offers the community a 

comprehensive range of services similar to hospitals 

in large metropolitan areas.

Temecula Valley Hospital is also designated as a 

STEMI Receiving Center and Stroke Ready Hospital 

by the Riverside and San Diego counties Emergency 

Medical Services agencies. The Joint Commission 

has also designated the hospital as an Advanced 

Primary Stroke Center.

On October 14, 2013, Temecula Valley Hospital 

opened. As the only hospital in Temecula, the 

facility was a welcome addition to the community. 

Temecula Valley 
Hospital

37-Acre Campus

140 Beds

Advanced Primary  
Stroke Center

Designated STEMI  
Receiving Center and  
Stroke Ready Hospital
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Financial Impact
Salaries and benefits: .......... $65.3 million
Capital Investment: ............. $10.5 million
Uncompensated Care: ......... $21.2 million
Local/State Taxes Paid: ...........$2.4 million

The Hospital Family
Total Employees:  ....................................800 
Total Physicians:  ......................................300
Total Active Volunteers:  ..........................170
Total Military Veterans on Staff:  .................70

Temecula Valley Hospital 
Boosts Local Economy

Each year, Temecula Valley Hospital leaves a positive mark on the communities it serves. 

Whether through the quality care it offered patients or the numerous job opportunities it 

provided to boost the local economy, the hospital continued to be a community partner to  

the city of Temecula and beyond in 2017.

Patient Medical Care
Admissions:  ............................................. 8,055 
Bed Count:  .....................................................  140
Emergency Visits:  ..................................44,922
Operating Room Visits: ............................ 5,644
Total Surgeries:  .........................................8,644

Inpatient Surgeries:  ..............................4,013
Outpatient Surgeries: ...........................4,631

Specific Procedures:
Cardiac Catheterizations:  .....................1,915
Open-Heart Surgeries:  .............................149
Spinal Surgeries:  ..........................................41
Total Joint Replacements:  ........................349
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When the hospital was built, it was designed  

for future development to help the area’s 

continued growth. 

The hospital building itself features innovative 

design techniques to help enhance patient 

care. For example, the hospital abandoned the 

traditional “racetrack” design. Now patient rooms 

circle a central nursing station, to shorten the 

distance between the nursing staff and their 

support areas so they have more time to spend 

with their patients.

Patients are treated as an integral part of the care 

team, encouraged to collaborate with doctors and 

nurses in making decisions that affect their care. 

There are no restrictions on visiting hours, and 

families are invited to participate in the process.

Temecula Valley Hospital is owned and operated 

by a subsidiary of Universal Health Services, Inc. 

(UHS), a King of Prussia, Pennsylvania-based 

company that is one of the largest healthcare 

management companies in the nation.

Hospital History
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An Eye to the Future

The 37-acre campus can accommodate growth 

as the community needs increase. In fact, in April, 

2017, the hospital broke ground on their first 

floor expansion, a project that will bring over 

28,000 square feet to the hospital, including two 

catheterization labs, seven post-anesthesia care 

unit (PACU) bays, seven pre/post-operative care 

bays, a neuro biplane room, an endovascular hybrid 

operating room, a new CT scanner and a community 

room. These additions will expand the hospital’s 

cardiac, neurosciences and surgical services and 

help to better serve the needs of Temecula’s 

growing community and area residents, and will 

open in summer of 2018.

2018 Community Profile  |  5



*Subject to change.

Comprehensive Healthcare Services*

Cardiothoracic Surgery 

Cardiovascular 

Cardiovascular 
Interventional and Open 
Heart Surgery

Ear, Nose, Throat  
(ENT) Surgery

Emergency Services

Gastroenterology

General Surgery

Medicine

Nephrology

Orthopedics

Palliative Care 

Plastic Surgery

Pulmonary

Stroke Care

Urology

Vascular Surgery
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Chest Pain Center

Temecula Valley Hospital is nationally recognized 

by the American College of Cardiology for meeting 

or exceeding national care standards for acute 

cardiac medicine.

The cardiovascular team at Temecula Valley  

Hospital provides:

• Rapid assessment and diagnosis

• Multidisciplinary intervention

• Individualized, advanced, evidence- 

based treatment

Temecula Valley Hospital provides cardiothoracic 

surgery to residents of the greater Temecula Valley 

region. 

For more information, call 855-859-5203.

 
 
 
 

Advanced Primary Stroke Center

Temecula Valley Hospital earned The Joint 

Commission's Gold Seal of Approval® and the 

American Heart Association and American Stroke 

Association's Heart-Check mark for Advanced 

Primary Stroke Center Certification for its 

commitment to stroke and neurological care.  

Our dedicated stroke program helps foster  

better outcomes for stroke patients.

The Advanced Primary Stroke Center offers:

• Access to local neurological services

• Individualized care to meet stroke  

patients’ needs

• Increased awareness of stroke prevention  

and education throughout the community

• Rehabilitation services by a trained team  

of professionals

  Lori Hoopingarner 
Stroke Patient

“ Temecula Valley 
Hospital started the 
process that saved 
my life.”

Specialty Services
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Recognition: Accreditations and Awards

Temecula Valley Hospital  
& Its Leadership

The facility attained national certification 

by The Joint Commission, the leading 

accreditor of healthcare organizations in the 

United States.

Cardiology

Temecula Valley Hospital is nationally 

recognized by the American College of 

Cardiology for meeting or exceeding national 

care standards for acute cardiac medicine.  

Temecula is also an American College of 

Cardiology Accredited Chest Pain Center as 

well as a designated STEMI Receiving Center 

for Riverside and San Diego Counties. 

Stroke Care

Temecula Valley Hospital has received  

The Joint Commission’s Gold Seal of 

Approval® for our commitment to stroke 

care. Additional distinctions and certifications 

include:

• The Joint Commission Primary Stroke  

Center Certification

• The American Heart Association/American 

Stroke Association’s Get  

With The Guidelines®-Stroke Gold  

Plus Quality Achievement Award with  

Target: StrokeSM Honor Roll Elite for 

meeting quality measures tied to  

stroke treatment.

• A designated Stroke Receiving Center  

for Riverside and San Diego Counties

 
 
 
 
 
 

Patient Safety Award

The Leapfrog Group is a national patient safety 

watchdog that assigns letter grades to hospitals 

to provide a complete picture of patient safety 

in the U.S. The Leapfrog Group awarded 

Temecula Valley Hospital an “A” Safety Grade 

for three consecutive periods as of this printing, 

ranking it among the safest hospitals in the U.S 

for Spring 2017, Fall 2017 and Spring 2018. The 

hospital earned an “A” in Fall 2016 as well. In 

2017, the Leapfrog Group honored Temecula 

Valley Hospital with a Top Hospital Award. The 

hospital is one of only six hospitals in California 

to earn the Top Hospital recognition. 

FALL 2017
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A Banner Year for Award Distinctions

 

 

 

 

 

 

 

 

Leapfrog "A" Safety Grade Spring & Fall 2017

 

 

 

 

American Heart Association/American Stroke 

Association’s Get With The Guidelines® Stroke  

Gold Plus Quality Achievement Award with  

Target: StrokeSM Honor Roll Elite

2017 Milestones

2017

FALL 2017
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Community Impact Summary of TVH

Heart Walk

The TVH team of employees, volunteers and 

families raised over $4,000 for the American Heart 

Association by recruiting donors to sponsor them 

in the annual Heart Walk held at Lake Skinner, CA. 

Temecula Health and Wellness Fair 

Clinical staff donated their time to provide free 

health screenings (blood pressure, lipid panel and 

glucose) as well as provide community education  

on topics such as heart health, stroke and nutrition.

Women’s Heart Health Event

Clinical staff provided education on heart disease, 

heart health, CPR and stroke awareness. Free health 

screenings, community education and lunch were 

provided to women in the community. This annual 

TVH event consistently attracts a large group 

of attendees to hear physician speakers, patient 

testimonials and much more.

Aphasia Support Group

TVH Stroke Coordinator leads the support group 

and recruits other clinical staff to provide education 

at the monthly gatherings. 

Rose Again Foundation

Hospital staff members collected and donated over 

200 gifts to be given to local orphaned and foster 

children over the holidays.

Jacob’s House

Employees donate needed items and funds to 

Jacob’s House, which provides housing for families 

who have a loved one in the hospital and cannot 

afford other accommodations. 

Support for Underprivileged Patients

Employees donate items throughout the year to 

support less fortunate patients who come through 

the hospital. This includes pants, shirts, athletic 

wear, blankets and hygiene kits. 

TVH Volunteers

TVH has a very robust volunteer program, providing 

an opportunity for community members to enjoy 

meaningful volunteer work within their community. 

In 2017, TVH volunteers provided 23,000 hours 

of service to the patients, families and visitors 

of Temecula Valley Hospital. These volunteers 

are thanked at an annual Volunteer Appreciation 

Banquet hosted by the hospital. 

Temecula Valley Hospital participated in over 50 area health fairs, community events, education programs 

and community presentations serving approximately 10,000 people.
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Dedicated to the Community

Boys & Girls Club of Southwest  
Riverside County

Chief Executive Officer, Darlene Wetton, served as 

the Chair of the Board of Directors for the Boys  

& Girls Club of Southwest Riverside County.

Sponsored the Our Kids Rock Event and facilitated 

employee donations of needed supplies.

Foundation for Senior Care

Care Van topper sponsorship and fundraising   

event sponsorship.

Boy Scouts of America in Southwest 
Riverside County Distinguished  
Citizen Event

Contributed to sponsor this fundraising event. 

Jacob’s House Golf Tournament

Served with the fundraising sponsor of this event. 

The TVH Medical Staff also donated to support 

Jacob’s House. 

Friends of Temecula Libraries

Sponsored a catered lunch for the committee’s 

volunteer event. 

Temecula Valley Chamber of Commerce 
Student of the Month

Provided student gift bags for monthly recipients. 

Temecula Valley Unified  
School District

Partnered with American Medical Response (AMR) 

and Emergency Medical Associates to participate in 

a City of Temecula AED grant program coordinated 

through CAL FIRE to provide automated external 

defibrillators (AEDs) to district high schools for use 

at away games.

Sponsorship: 
$38,350

Volunteer 
Hours:  
23,000
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Education

Continuing Education Units 

Many of the programs offered allow attendees 

to receive Continuing Education Credits (CECs), 

which are vital in helping staff maintain appropriate 

licenses and credentials. Some examples include 

topics specific to the cardiac program, the stroke 

program and hospitalist presentations. 

Leadership Development  

TVH offers professional leadership development 

courses for all supervisors, managers, directors and 

senior leaders. Course participation is mandatory 

to ensure all organizational leaders have core and 

advanced skills and demonstrate leadership at 

TVH in a manner consistent with the hospital’s 

expectations. Courses offered in 2017 included: 

Effective Performance Evaluations, Influence and 

Collaboration, Customer-Centered Leadership 

and Change Management, and Motivation and 

Recognition. 

New Graduate Nurse Training 

When students graduate from Nursing School, 

they are not yet prepared to provide independent 

bedside care for patients. Temecula Valley Hospital 

makes a significant investment in new graduate 

nurses by carefully selecting recent graduate nurses 

and providing a structured training program that 

includes 84 additional hours of didactic, and 240 

hours of clinical training with an assigned preceptor. 

New graduate nurses are paid for this training and 

then have a permanent position. The hospital hired 

and trained nearly 50 new graduate nurses in 2017.

 

Temecula Valley Hospital highly values its workforce and invests a tremendous amount of resources into staff 

education and development. Special training sessions featuring TVH medical staff are provided to nursing 

and ancillary staff throughout the year. 
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Specialty Training 

In addition to hiring and training new graduate 

nurses, Temecula Valley Hospital also provides “New 

to Specialty” programs that enable current nursing 

employees to receive additional specialty training. 

This enables them to move into a new nursing 

service, such as Intensive Care, Emergency Medicine 

and Post-Anesthesia Care. New to Specialty 

nurses receive approximately 140 hours of didactic 

education and 240-300 hours of clinical training 

with an experienced preceptor. TVH advanced eight 

nurses into new specialties in 2017.

State Employment Training 

Temecula Valley Hospital is recognized as a leader 

by the State Employment Training Panel (ETP). ETP 

is a business and labor-supported state agency 

that funds the costs of vocational training. ETP is 

governed by an eight-member panel and is funded 

by the Employment Training Tax on employers, 

collected alongside the Unemployment Insurance 

Tax. The agency supports entities to help them 

remain competitive in the national and global 

economy. As a result, Temecula Valley Hospital 

was able to supplement its investment in providing 

further vocational training to staff.
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Physicians are independent practitioners who are not employees or agents of Temecula Valley Hospital. The hospital shall not be liable for actions 
or treatments provided by physicians. For language assistance, disability accommodations and the non-discrimination notice, visit our website.  
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For more information about our commitment to the Temecula community,  

please call the Marketing Department at 951.331.2220 or visit our website at  

www.temeculavalleyhospital.com


